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REMARKS 

In the FinaJ Rejection of October 20, 2003, the claims were rejected under 35 U.S.C 
§112, first paragraph, There is no prior art rejection. 

The Examiner takes the position that the limitation of claim 1 (line 7) from which all 
other claims depend: 

"establishing in a computer database a list of services available for the property" 

is not supported in the Specification as originally filed. 

The Examiner's position is that the database disclosed in the application as filed was a 
"database of the property for which the service was performed", [emphasis added] 

Record of Interview 

Applicants' attorney, Gordon D. Coplein, respectfully thanks the Examiner for his 
courtesy during a telephone interview on February 10, 2004. During the interview, the operation of 
method of the application was discussed. 

Applicants' attorney referred to various parts of the Specification, discussed below, 
which were considered to support the limitations in question. Also discussed was a proposed 
amendment to claim i, which would perhaps better define the clause of claim 1 in question. Thus, 
claim 1 is proposed to be amended to adopt the new language in the third step of "establishing in a 
computer database at least one vendor entity for the property and the service performed by a said at 
least one vendor entity". 

In making the amendment, it was noted in claim 1 that the fifth step of "setting in a 
computer database ... for the property" was now somewhat redundant and/or added confusion, and 
the clause is therefore proposed to be deleted, A similar amendment is proposed to claim 3 to make 
it consistent with amended claim 1 , Editorial amendments are also proposed to several of the other 
claims to clarify the language. It is noted that claim 26 refers to a feature that corresponds to the 
clause of claim 1 to which the objection was made. 
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Applicants' attorney refers to the following portion of the Specification which provides 
support for both the original and the amended claim language. 

In the application, the database is for management of one or more real estate properties, 
i.e., buildings. Each property is owned by an owner and can be managed by the owner or a property 
manager. Each property has one or more tenants. A tenant rents a space in the property. 

The building requires services, e.g., fix the plumbing, change a lightbulb, wax the floors, 
etc. The services are performed by "vendors". For the space rented by the tenant and the building 
managed by the owner or property manager, there is a list of such vendors in the database associated 
with the property. The tenant, owner and/or property manager accesses the database and selects the 
vendor to perform one or more services as needed. 

The following parts of the Specification provide additional explanation of this novel 

method, 

Abstract . A property is entered in the database. Each property has "attributes 1 ' listed 
which include the vendors of services as described above. 

Line 5 - The database contains data as to each of one or more vendor entities that are to 
provide services to the property. 

Line 9 - A user profile is set for each vendor entity (related to the property). 

Lines 12-14 - There is communication between the users of the entities, vendors, 
property owners, tenants, associated with the property. 

Specification Support . The services available for a property as well as the processes for 
tenants to request these services are part of the lease parameters of the property. As such, they are 
part of the database. 

Pages 27-30 of the Specification give a list of various types of service requests and how 
such requests are made. This part of the Specification also mentions in several occasions the 
software ability to control accessing, viewing and authorizing service requests. 
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Page 30, lines 5-8. "The mernnkfag the request floored s we of service 6om * list 
(geder.W4floo.the da»b»»e) similar to theebove. Ate. of vend** thai cw perform deeded 
6S rvice8hthendwpl a3 «i. The vendor* eeleetedauJ the requests mad. and traced to toe 
vender. . . •" 

II UnapeeifaUyT-piesledthBtthe amendment be entered since it cleeriypl^eatho 
W U C ^ in Titian for ^owar^. There is no prior art r^ecUoa No new matter i 5 addsd*™ 
no new tone « raised. A* shown above, thia Is basically a clarification of lfflguege. 

Id view ef 0» above, each of the presently pending clams m rhis ^plicetien is beKevajl 
to be in immediate conditio for aJJ 0 w»n«. Aecotdinsly. «he Examiner is respectfMy requested ' 
pa*s ttu» application to issue. 

Prompt fftvoisble w?ion is required 
Dated. February 12, 2004 Rcsp^iliy submitted. 
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